Face Covering FAQ
Beginning Wednesday, April 29, METRO
is requiring face coverings for all
passengers and employees.

Will METRO provide face masks or coverings for passengers?
No, METRO will not provide face masks or coverings for passengers. You are responsible
for providing your own face covering.
I don’t have a face covering. What do I do?
Face coverings can be made with common items around the house, including t-shirts,
scarves, and bandanas. The CDC has tutorials for sew and no-sew masks on its website.
Your face covering must be worn or tied around your head, and it must be separate from
the clothing you are wearing on your person.
My child is under two years old. Do they need to wear a face covering to ride?
The CDC does not recommend face coverings for children under two years old. Children
under the age of two may ride without a face covering, per the CDC's recommendations.
I have a toddler who doesn't like wearing their face covering.
We know it’s challenging to keep a face covering on some children. Every child age two
and older must have their own face covering, and should wear it as best they can.
I have a phobia and/or sensory issues. Am I required to wear a face covering?
METRO is requiring all riders and employees to wear a mask for the safety of everyone.
My glasses fog up when I wear a face covering.
There are several things you can do to try to prevent this, such as tightening your face
covering, taping your face covering to the skin around the nose area, and washing your
glasses with soap, shaving cream, or toothpaste.
How long will I have to wear a face covering to ride?
We do not know how long face coverings will be required to ride. Face coverings must
be worn until further notice.

